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General terms and conditions of 
business Leadtime Labs GmbH

A. General provisions for all services

1. Scope and application 

1.1. These General Terms and Conditions (hereinafter "GTC") 
apply exclusively to the services provided by Leadtime Labs 
GmbH (hereinafter "Provider") for its customers, who are to 
be regarded as entrepreneurs within the meaning of Section 
14 of the German Civil Code (BGB) (hereinafter "Customer").

1.2.Any terms and conditions of the customer that conflict with 
or deviate from these General Terms and Conditions shall only 
become part of the contract if the provider has expressly ag-
reed to their validity. This applies in particular if the provider 
performs services without reservation, accepts payments wit-
hout objection, or does not expressly object to the customer's 
General Terms and Conditions.

1.3.The provider reserves the right to change these terms and 
conditions at any time. In this case, the customer will be no-
tified of the new terms and conditions four (4) weeks befo-
re the changes take effect. The customer is entitled to object 
to the validity of the new terms and conditions within four (4) 
weeks of receipt of the notification. If the customer objects, the 
provider reserves the right to terminate the contract with three 
months' notice. If the customer does not object, the amended 
terms and conditions will become part of the contract after the 
expiration of this period. The provider will expressly inform the 
customer of this consequence in its notification.

1.4. Individual agreements made between the customer and 
the provider (including ancillary agreements, additions and 
amendments) shall in all cases take precedence over these 
General Terms and Conditions. 

2. Offer and conclusion of contract

2.1. The services to be provided and the content of the con-
tract itself are governed by the offer documents prepared by 
the Provider (hereinafter "Offer"). In the event of any discre-
pancies between the Offer and the General Terms and Condi-
tions, the Offer shall prevail. Any other documents referenced 
in these General Terms and Conditions shall generally apply 
subordinately.

2.2. The binding period for offers is thirty (30) days from the 

date of creation stated in the offer, unless expressly stated 
otherwise in the offer.

2.3. The information and documents contained in the offer 
and in the information and documents therein for determin-
ing the contractually agreed functions of the software solu-
tion and the services offered (hereinafter "Offer Documents") 
must be reviewed by the Customer with regard to their suita-
bility for both the intended use and the usual use. 

2.4.The provision of services requires the conclusion of a con-
tract between the customer and the provider. A contract for 
the services to be provided by the provider is concluded either 
upon acceptance of the offer, including the attached General 
Terms and Conditions, or upon completion of the booking pro-
cess via the provider's website, in which the customer agrees 
to these General Terms and Conditions. 

2.5. After the contract or booking process has been conclu-
ded, the provider will create an account for the customer. The 
customer will receive an activation link to open the account 
and confirm their details. The registration of a legal entity or 
partnership may only be carried out by a natural person aut-
horized to represent the entity, who must be named. The pro-
vider may refuse registrations if there is a valid reason, e.g., if 
incorrect information is provided or if there is a concern that 
payment obligations will not be met.

3. Prices and payment terms

3.1. The prices for the provider's services are based on the 
current price list and the provider's offer.

3.1.1. For consulting and support services (Part B of these 
Terms and Conditions) and for individual, customer-speci-
fic adaptations/extensions of the software solution (Part C of 
these Terms and Conditions), the Provider shall receive re-
muneration based on the time spent. Furthermore, the Pro-
vider is entitled to reimbursement of expenses necessary for 
the provision of the service, including travel expenses.

3.1.2. For the use of the software solution and the granting of 
usage rights (Section D of these Terms and Conditions), the 
Customer shall pay the Provider a corresponding fee. This 
fee varies depending on the Customer's choice between the 
following models: Standard Edition or Enterprise Model. 

3.2. All prices are net prices plus applicable VAT.

3.3.Payments must be made by bank transfer within 7 days of 
receipt of the invoice without deduction. 
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3.4. In the case of individual adaptations/extensions (Section 
C of these Terms and Conditions), the Provider is entitled to 
demand payment for individual service sections as interim 
payments in accordance with Section 632a of the German 
Civil Code (BGB). The Provider will invoice the services ren-
dered in full after overall acceptance.

3.5. Upon expiration of the payment deadline stated in the 
invoice, the customer shall be in default without the need for 
a reminder from the provider. During the period of default, 
the invoice amount shall bear interest at the applicable statut-
ory default interest rate. The assertion of further damages for 
default and the lump sum pursuant to Section 288 (5) of the 
German Civil Code (BGB) remain unaffected.

3.6. IIn the case of recurring payment obligations, the provi-
der will notify the customer of price changes at least three (3) 
months before the end of the contract term. In the event of a 
price increase, the customer is entitled to object to the price 
increase within four (4) weeks of receipt of the notification. If 
the customer does not object, the new prices will apply for the 
new contract term and the subsequent years until any further 
price changes. If the customer objects, the provider is entitled 
to terminate the contractual relationship with the customer with 
one (1) month's notice effective at the end of the contract term.

4. Deadlines and force majeure

4.1. Dates for the provision of services are only confirmed by 
the management of the provider and must always be set out 
in writing, unless otherwise stated in the offer.

4.2. The Provider will notify the Customer of any delays in the 
provision of services. Delays due to force majeure, in parti-
cular strikes, lockouts, official orders, general telecommuni-
cations disruptions, etc., and circumstances within the Cus-
tomer's sphere of responsibility, such as the failure to provide 
cooperation in a timely manner, delays by third parties attri-
butable to the Customer, etc., are not the responsibility of the 
Provider and entitle the Provider to postpone the provision of 
the affected services for the duration of the disruption plus a 
reasonable start-up time.

5. Customer’s obligation to cooperate

5.1. The proper provision of services by the Provider requi-
res the Customer's cooperation. The Customer is obligated 
to fulfill the cooperation obligations required by the Provider 
promptly, completely, and free of charge.

5.2.The Customer will, where necessary, provide the Provider 

with all documents and information necessary for the provision 
of the service and will name a suitable contact person who will 
be available to the Provider for questions during normal busi-
ness hours and who will be authorized to make decisions. 

5.3. If the Customer fails to comply with their cooperation 
obligations, fails to comply properly, or fails to comply in a 
timely manner, and this impacts the Provider's ability to pro-
vide services, the Provider shall not be liable for any resulting 
disadvantages. Furthermore, the Provider is entitled to post-
pone agreed appointments if the Customer fails to fully, pro-
perly, and timely comply with their cooperation obligations. 
The Provider will invoice the Customer separately for any ad-
ditional costs incurred as a result – without prejudice to any 
other rights. Furthermore, the Customer shall reimburse the 
Provider for any expenses incurred.

6. Use of subcontractors

6.1 The Provider is entitled to use subcontractors to provide 
the service. The Provider will inform the Customer of thisin-
form them accordingly in advance.

6.2. The Provider shall ensure the proper selection of sub-
contractors to be used and shall draft agreements with them 
in such a way that they comply with the provisions of these 
Terms and Conditions.

7. Liability

7.1. The provider shall be liable without limitation for claims 
for damages or reimbursement of expenses based on intent 
or gross negligence, for damages resulting from injury to life, 
body or health, as well as in the case of mandatory statutory 
provisions, in particular liability under the Product Liability Act 
(ProdHG), the assumption of a guarantee, or in the case of a 
fraudulently concealed defect. 

7.2. The provider is liable for the breach of material contractu-
al obligations in the event of slight negligence. Material con-
tractual obligations are those whose fulfillment is essential for 
the proper execution of the contract or whose breach jeo-
pardizes the achievement of the contract's purpose and on 
whose compliance the customer may regularly rely. However, 
liability is limited to foreseeable, contract-typical damages.

7.3. The provider is liable for any loss of data only up to the 
amount that would have been incurred for the restoration of 
the data had the data been properly and regularly backed up.

7.4. The above liability provisions also apply to the liability of 
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the provider for its vicarious agents and legal representatives.

8. Confidentiality 

8.1. The parties shall maintain confidentiality regarding confi-
dential information and protect it with due care from unautho-
rized access by third parties. Third parties within the meaning 
of this provision do not include employees of the Provider.

8.2. "Confidential Information" shall mean all information and 
documents of the other party that are marked as confidential 
or that, given the circumstances, are deemed to be confiden-
tial. This includes, in particular, trade secrets and information 
regarding know-how and operational processes. 

8.3. Information shall not be considered confidential informa-
tion within the meaning of the above paragraph 8.2.

8.3.1. which is demonstrably already known to the receiving 
party or becomes known to it from third parties without vio-
lating a confidentiality agreement, legal regulations or official 
orders;

8.3.2 which are or become publicly known without any bre-
ach of these provisions;

8.3.3. which must be disclosed due to legal obligations or by 
court or administrative order. To the extent permissible and 
possible, the party obligated to disclose shall notify the other 
party in advance and give it the opportunity to object to the 
disclosure. 

8.4 These obligations shall remain in effect for the duration of 
the Agreement and for a period of three (3) years after termi-
nation of the Agreement.

9. Data protection

9.1. The customer is responsible for compliance with all data 
protection regulations regarding the processing of personal 
data. In the event of personal data being processed on be-
half of the customer, the parties conclude the data processing 
agreement attached to the provider's offer in accordance with 
Art. 28 GDPR.

9.2. The provider is entitled to use data in anonymized form 
for analysis purposes and troubleshooting.

10. Reference customers

10.1. The Customer authorizes the Provider to name the Cus-

tomer as a reference customer on its website or in other me-
dia. To this end, the Customer grants the Provider the non-
exclusive, perpetual right, revocable at any time and for the 
future, to use the Customer's company name and logo in ad-
vertising materials and on the Provider's website.

10.2. The parties may, subject to the terms and conditions 
provided for this purpose, agree that the Customer may also 
act as an advertising customer of the Provider. This requires 
a corresponding offer from the Provider, which contains the 
content of the supplementary terms and conditions, and its 
written acceptance by the Customer.

B. Special conditions for consulting and sup-
port services of the provider

1. Scope of services

1.1. The Provider's services include consulting and support 
services. In particular, the Provider provides support with 
onboarding, data migration, and the implementation of inter-
faces to third-party systems, in accordance with the state of 
the art at the time of conclusion of the contract. The Provider 
also conducts workshops and training sessions related to the 
use of the software solution via video conference or on-site at 
the customer's premises. Sections 611 et seq. of the German 
Civil Code (BGB) apply to these services.

1.2.Unless otherwise agreed, the customer is responsible for 
implementing the software solution within the company, e.g., 
by making configurations in the software solution's settings. 
The provider supports and advises the customer in this case, 
but is not responsible for any project management or success.

2. Implementation of consulting and support services

2.1. The Provider is generally free to choose the location of 
the service. Only if necessary in individual cases and agreed 
upon in advance with the Customer will the Provider provide 
consulting and support services at the Customer's premises.

2.2. The Provider shall decide, at its own discretion and based 
on their respective qualifications, which persons it will deploy 
to provide the service. The Customer has no right to demand 
the deployment of specific persons.

2.3. The personnel employed by the Provider are subject ex-
clusively to the Provider's instructions. This applies in particu-
lar if, in individual cases, the provision of services should be 
necessary at the Customer's premises.
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2.4. In the event that workshops/training courses are held on-
site at the Customer's premises, the Customer shall provide 
a suitable training/meeting room and the necessary technical 
resources on its premises after consultation with the Provider.

C. Special conditions for adaptations and ex-
tensions of the software solution 

1. Scope of services

1.1. In the case of individual adaptations and extensions of the 
software solution for the customer, the essential contractual 
contents arise from the respective offer of the provider and 
the specifications to be drawn up with the cooperation of the 
customer. 

1.2. The Provider is not obligated to transfer the source code 
or to install, configure or further develop the adaptations or 
extensions, unless this has been expressly agreed between 
the parties.

2. Contract execution

2.1. For the performance of these services, the provider will 
prepare a specification sheet with the customer's coopera-
tion, which will define the requirements for the adaptations/
extensions to the software solution. The specification sheet 
will be presented to the customer and accepted by the cus-
tomer promptly, at the latest 7 days before the services are to 
be performed. 

2.2. In the event of a Customer request for changes, the Pro-
vider will review them and inform the Customer of the impact 
on the adaptation/extension in terms of content and timing, 
as well as any additional costs required. Implementation of 
the changes depends on the Customer's approval; if this is 
not received within five (5) days of the Provider's notification, 
the adaptation/extension of the software solution will conti-
nue according to the previously agreed specifications without 
considering the requested changes.

2.3. The Provider is permitted to integrate third-party and 
open source software components. The Provider will inform 
the Customer of this within the scope of its offer and, if inte-
gration becomes necessary later, during implementation, and 
will provide the Customer with all necessary information. 

3. Acceptance of the Leiservices

3.1.Upon notification of completion and the Provider's request, 
the Customer shall inspect the modification/extension imme-
diately, at the latest within fourteen (14) days, and declare ac-
ceptance in writing. Minor defects do not entitle the Customer 
to refuse acceptance. Defects discovered during acceptance 
will be recorded, and the Provider will be granted a reasonable 
period of time to rectify them.

3.2. Acceptance shall be deemed granted if the Customer 
uses the adaptation/extension productively for a period of 
four (4) weeks or if the Customer does not refuse acceptance 
within the period specified in Section 3.1 above by notifying a 
significant defect.

4. Granting of rights of use

4.1. Upon acceptance of the adaptation/extension and full 
payment of the agreed remuneration, the Customer shall 
receive the non-exclusive, non-transferable, non-sublicen-
sable, temporally and geographically limited right to use the 
adaptation/extension for the Customer's own business pur-
poses. 

4.2. To the extent that the adaptation/extension contains 
open source software components, the granting of usage 
rights shall be governed exclusively by the applicable open 
source license terms, to which the Provider shall draw the 
Customer's attention accordingly.

5. Defects in performance and subsequent performance

5.1. The Provider shall ensure that the adaptation/extension 
complies with the recognized state of the art. Any additional 
specifications must be expressly agreed upon between the 
parties. 

5.2. The Provider shall remedy defects at its own discretion 
and at its own expense. The Customer shall notify the Provi-
der of any defects immediately, along with a comprehensible 
description of the manifestations of the respective error. The 
defect may also be remedied by providing a software update 
or a workaround.

5.3. The Customer shall grant the Provider at least two reaso-
nable grace periods to remedy the defects before asserting 
any further rights and claims to which he is entitled based on 
the defects. 

5.4. Claims are excluded if the customer has made changes 
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to the adaptations/extensions, unless the change had no in-
fluence on the occurrence of the defect.

5.5. The limitation period for claims for defects shall be twelve 
(12) months from acceptance, unless the Provider has frau-
dulently concealed the defect.

5.6. If the Customer withdraws due to the breach of an obli-
gation relating to a definable service provided by the Provider 
and which can be provided independently by other services 
taking into account the interests of the Customer, the other 
services shall not be covered by this withdrawal.

D. Special conditions for the granting of rights 
of use (“License”) to use the software solution 

1. Scope of services

1.1. The Provider shall make the software solution available to 
the Customer for use during the term of the contract within 
the scope granted below.

1.2. The software solution is provided as Soft-
ware as a Service ("SaaS") via the web application. 
http://leadtime.de/app. The current range of functions of 
the software solution is determined from the current service 
description on the provider's website at: http://leadtime.de/
legal.

1.3. After conclusion of the contract, the provider will provide 
the customer with login credentials and electronic user do-
cumentation, which can be viewed online at any time during 
the contract term and downloaded in a common format. The 
customer must immediately modify the received login cre-
dentials, especially passwords, in accordance with general 
security standards. 

1.4. If a test account is provided, the customer has the op-
portunity to test the software solution for a period of fourteen 
(14) days. During this period, the customer may have limited 
access to the software's functions. 

1.5. The provider is entitled to update and further develop 
the software at any time and to adapt it due to changes in 
the legal situation, technical developments, or to improve IT 
security. The provider will appropriately consider the custo-
mer's legitimate interests and inform the customer in a timely 
manner about necessary updates. If and to the extent that the 
provision of a new version or update involves a significant 
change in the functionality of the software, the provider will 
notify the customer of this in writing at least four (4) weeks 

before such a change takes effect. The customer is entitled 
to object to such a change, which will result in extraordinary 
termination of the contract. If the customer does not object to 
the change in writing within four (4) weeks of receipt of the 
notification of the change, the change will become part of the 
contract.

1.6. The customer is entitled to use the third-party functions 
integrated into the software solution. In the event of the use 
of these functions, the terms and conditions of the third-par-
ty providers shall prevail. For functions subject to a fee, fees 
must be paid directly to the third-party provider. 

2. Granting of rights of use

2.1. In return for payment of the agreed remuneration, the 
Provider grants the Customer the non-exclusive, non-subli-
censable and non-transferable right, limited to the term of the 
contract, to use the Software in accordance with the following 
terms and conditions. 

2.2. The customer may only reproduce the software to the 
extent that this is covered by the intended use of the soft-
ware. Necessary reproduction includes loading the software 
into the RAM on the provider's server, but not the temporary 
installation or storage of the software on data media of the 
hardware used by the customer.

2.3.The customer will use the software only for its internal 
business purposes. The customer is not authorized to rent, 
lend, sell, lease, assign, or transfer the software itself or the 
rights to the software to third parties, copy the software, or 
authorize the copying of the software in whole or in part. 

2.4. If the software is provided for testing purposes, the cus-
tomer's rights of use are generally limited to those actions that 
serve to determine the software's functionality and suitability 
for the customer. After the 14-day test period, the customer 
will be granted the rights of use in accordance with the above 
paragraphs, unless the customer has declared termination of 
the contract in writing at the end of the test period. The par-
ties may agree to deviate from this.

2.5. Any additional program code (e.g., update, upgrade) pro-
vided to the customer for the purpose of troubleshooting or 
as part of maintenance/support shall be considered part of 
the software provided and shall be subject to the terms and 
conditions of these Terms and Conditions, unless otherwise 
agreed.

2.6.Upon termination of the contract, the usage rights expire 
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automatically without the need for a declaration from the Pro-
vider. The Customer has the option of exporting their data in 
a common format up to four (4) weeks after termination of 
the contract. The Provider will irretrievably delete any existing 
Customer data no later than one (1) month after termination. 
The Customer is entitled to book a corresponding data export 
service.

2.7.Insofar as applications are made available to the customer 
for the use of the software solution for which the provider only 
has a derived right of use (hereinafter "third-party software"), 
the provisions of these General Terms and Conditions between 
the provider and its licensee shall prevail over the provisions of 
these General Terms and Conditions.The agreed terms of use 
regarding the third-party software apply. The provider will refer 
to the respective terms of use of the third-party software pro-
vided and make them available to the customer. In the event of 
a violation of these terms of use by the customer, both the pro-
vider and its licensor are entitled to assert the resulting claims 
and rights in their own name.

3. Customer's obligations

3.1.The customer will inform themselves about the essential 
functional features of the software solution and its technical re-
quirements (e.g., with regard to browser, client hardware, and 
network connection) and establish these themselves. Notwith-
standing the provider's obligation to back up data, the custo-
mer is responsible for entering and maintaining the data and 
information required to use the software solution.

3.2.The customer shall take the necessary technical and or-
ganizational precautions to prevent unauthorized third parties 
from using the software solution. In particular, the customer 
shall protect and store the submitted access data against ac-
cess by third parties in accordance with the state of the art. The 
access data may not be passed on to third parties.

3.3. The Customer is obliged to immediately notify the Provi-
der of any unauthorized access or attempted access.

3.4. The Customer grants the Provider the right to audit com-
pliance with the terms and conditions of the Agreement. The 
Customer will support the Provider in the audit, in particular 
by providing the Provider with all relevant documentation and 
documents (such as reports). Should the audit reveal a viola-
tion of the terms and conditions of the Agreement, the Custo-
mer agrees to pay the applicable fees and to cover the costs 
incurred for the audit.

4. Warranty for material and legal defects

4.1.With regard to the granting of use of the software solution, 
the provisions of §§ 535 ff. BGB apply.

4.2. The customer may not claim a reduction in the remune-
ration by independently deducting the reduction amount from 
the remuneration. This does not affect the customer's right 
to a refund of the excess payment in the event of a justified 
reduction.

4.3. The warranty for insignificant impairments of the suitabi-
lity of the software solution is excluded. The provider's strict 
liability for defects already existing at the time of conclusion 
of the contract pursuant to Section 536a (1) of the German 
Civil Code (BGB) is also excluded.

4.4. If third parties assert claims against the Customer for 
infringement of rights, the Customer shall immediately noti-
fy the Provider in writing or text form. The Customer is not 
entitled to acknowledge the third party's rights and expressly 
reserves all defensive measures and settlement actions for 
the Provider. The Provider is entitled, at its own discretion, to 
either modify the software solution so that the third party's 
rights are no longer infringed, or to obtain the necessary aut-
horization for the Customer to use the software. Self-remedy 
by the Customer or third parties commissioned by the Custo-
mer is excluded.

4.5.In the event of defects in third-party software used by the 
Provider for the purpose of providing the service, and whose 
defects the Provider is not permitted to remedy itself, the Pro-
vider's obligation to remedy the defects consists in asserting 
claims against the respective licensors.

5. Availability and disruptions

5.1. The Provider guarantees an average annual availability 
of 99.5% of the software solution at the handover point. The 
handover point is the router output of the data center where 
the server with the Provider's software solution is located.

5.2. The parties define availability as the technical usability 
of the software solution at the point of delivery for use by 
the customer. Maintenance times, periods of disruption sub-
ject to the time for resolution, and periods of disruption to the 
customer's required technical infrastructure that are not attri-
butable to the provider shall be considered times of availabi-
lity of the software solution. Times of minor disruptions shall 
be disregarded when calculating availability. The provider's 
measurement instruments in the data center shall be decisive 
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for demonstrating availability.

5.3. The Customer must immediately report any errors to the 
Provider by email. 

5.4. The Provider shall, at its sole discretion and taking into 
account the interests of the Customer, classify the errors that 
occur into the following error levels:

5.4.1.Critical error (priority 1): Failure of the software or essential 
parts thereof, so that use is completely or almost completely 
impossible. 

5.4.2.High priority error (Priority 2): Important functions of the 
software are restricted, so that operation is only partially pos-
sible. 

5.4.3.Medium error (Priority 3): Functional limitations in the 
software with little impact on the use of the software solution.

5.4.4.Minor errors (Priority 4): Other (minor) problems or er-
rors that do not affect the use of the software solution. 

5.5. The Provider will respond to the Customer's notification 
of an error within the following response periods:

Priority 1: Within 1 hour;

Priority2: Within 4 hours, during 
business hours);

Priority 3: Within 1-2 working days;

Priority 4: Within 3-5 working days.

5.6. Reported errors will be remedied within the following 
timeframes:

Priority 1: Within 24 hours;

Priority 2: Within 48 hours;

Priority 3: Within 7 days;

Priority 4: As part of the next regular update.

5.7. In the event of errors of priority 1 and 2, the Provider is 
entitled to provide the Customer with a so-called workaround 
until the error is completely resolved. 
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5.8. In addition, in the case of Priority 3 and 4 errors, the Pro-
vider is entitled to correct errors through updates or new pro-
gram versions that also contain new functions (upgrades).

6. Maintenance and Support

6.1. The Provider is entitled to perform regular maintenance 
on the software. Maintenance will take place between 10 p.m. 
and 6 a.m., generally outside the Customer's normal business 
hours, unless maintenance must be performed at a different 
time for urgent operational or other compelling reasons. 

6.2. If necessary, any additional maintenance will generally be 
announced by email 48 hours in advance.

6.3 If and to the extent that the Customer is able to use the 
Software during announced periods of unavailability, there 
shall be no legal entitlement to this.

6.4. The Provider provides support services to the Customer 
in response to Customer inquiries related to the technical re-
quirements for the Software's use and individual functional 
aspects. These support services may be subject to a fee. 
Prices are based on the Provider's current price list, which 
the Customer will be informed of. 

6.5. The provider provides support services during the follo-
wing support times:

Monday to Friday between 9 a.m. and 4 p.m. (except public 
holidays at the provider's headquarters). Support hours are 
based on the time zone at the provider's headquarters. 

6.6 Customer support is available via email or telephone. 

 E-mail: hilfe@leadtime.de

 Telephone: +49 941 463 900 42

 For each customer request, the provider assigns a processing 
number based on a ticket system.

7. Term and termination

7.1. The term is one (1) year from the conclusion of the con-
tract (hereinafter "Contract Term").The contract will be auto-
matically renewed for a further period of one year unless 
terminated by either party with thirty (30) days' notice prior to 
the end of the respective contract term.

7.2.The right to extraordinary termination for good cause re-
mains unaffected. Good cause for the provider shall include, 
among other things, if the customer is more than sixty (60) 
days in arrears with payment of the remuneration or violates 
essential contractual obligations, in particular provisions on 
rights of use, and does not remedy this violation within thirty 
(30) days of a warning by the provider. The customer‘s right to 
extraordinary termination pursuant to Section 543 (2) sentence 
1 no. 1 BGB is excluded.

7.3. Terminations must be made in writing.

E. Final provisions

1. The customer is only entitled to assign claims that are not 
monetary claims with the prior written consent of the provider.

2. The customer may only offset legally established or undi-
sputed claims.

3. The law of the Federal Republic of Germany shall apply to 
all legal relationships between the parties, excluding the UN 
Convention on Contracts for the International Sale of Goods 
(CISG).

4.    The exclusive place of jurisdiction for all disputes arising 
from and in connection with these General Terms and Condi-
tions is Regensburg, provided that each party is a merchant 
or a legal entity under public law. However, the Provider is 
also entitled to bring legal action at the customer‘s general 
place of jurisdiction.

5.    Should individual provisions of these General Terms 
and Conditions be or become invalid or unenforceable, the 
validity of the remaining provisions shall remain unaffected. 
The parties shall endeavor to agree on a provision that best 
reflects the meaning and economic purpose of the invalid or 
unenforceable provision. The same applies in the event of a 
loophole.


